Wznoxenusii Hmwike TekeT OdQepTsl SBIAETCS aAPECOBAHHBIM (U3NYECKUM H IOPUIUYECKUM JTHIAM
opuManbHBIM MyONMWYHBIM IPEUIOKEHHEM 3aKIIOYUTh JOrOBOp 00 OKa3aHMW TOCTUHHYHBIX YCIYT B
coorBercTBuU ¢ 1.2 cT. 437 I'P P® JloroBop cumTaercsi 3aKIIOUEHHBIM M MPHOOpETaeT CHIIy C MOMEHTa
coBepmieHns Bamu neiicTBuii, mnpemycMoTpeHHBIX B Odepre u o3Hadaromux Bame 06e3oroBopodHOe
MprCcOoeANHEHNE KO BceM yciuoBusaM OdepTol 0e3 KaKux-TH00 U3BATHIA WIH OTPAaHHYEHIH.

JOI'OBOP (ny6auunas opepra) Ha OKa3aHUE TOCTUHUYHBIX YCIYT

Onyb6nukosano 01 ssaBaps 2021 roga
(c mamenenusimu ot 1 siHBaps 2025 roxa)
I'opon Ilensa

TepmuHbl 1 onpeeneHus

B nensax nHactosmed odepTel HIKENPUBEACHHBIE TEPMUHBI M ONPEAEICHUS HCIIONB3YIOTCS B CIEAYIOIIEM H3
3HAYCHUN:

JoroBop — cornamenue Mexnay ['ocrem/3akazunkom u VcmomHuTenem o0 OKa3aHWU TOCTHHUYHBIX W WHBIX
JOTIOJHUTEIIBHBIX YCIYT, KOTOPOE 3aKII0YaeTcsl IOCpeACcTBOM AKIenTa (orIaTel HacTosauumx yciyr) OdepTsr;
Odepra — HacTOSAMUN TOKYMEHT, MPEACTABIISIOMNNA COO0H MpETOKEHNE O 3aKIFOUSHUH CAEIKH, B KOTOPOM
W3JI0’)KEHBl CYIIECTBEHHBIE YCIIOBHS JIOTOBOPA, aJIpEecOBAaHHOE HEOTpaHWMYEHHOMY Kpyry mui. Ecmu
l'octb/3akazunk npuHUMaeT oQepTy (BBIpaXkaeT COTacHe W aKIENTHPYET e€), TO 03HaYaeT 3aKI0UCHUE MEXITY
CTOPOHAMH IPEIJIOKEHHOTO JOTOBOpPAa HAa OrOBOPEHHBIX B odepre ycnoBusx. PakToM, MOATBEP)KIAIOLINM
MPUHSATHE HACTOSIIEeH OQepThl W 3aKIoYeHUE 0roBopa co CTOpoHbl ['octs/3aka3unka YCIyT, SBISETCS €€
aKIEeNTUPOBaHWE, a WUMEHHO: ['ocTMHHMIA TMoATBepAWia OpoHHpOBaHHE HOMepa M (WJIM) KIUEHT 3aruiaThil
YCTaHOBJIEHHYIO CYMMY 3a IIPOXKUBAaHMUE;

Akuent oepTsl — nonHoe U Oe30roBopoyHoe npuHATHE ['ocTem/3akazdukoM odepThl MyTeM MHONYyYEHHS OT
locTrHUIBI IOATBEPXKIACHUST OPOHUPOBaHMS U (WJIM) OIUIATHl YCTAHOBJICHHOW CyMMBI 3a TpokuBanue. OrmuiaTa
YCIIyr, OKa3bpIBaeMbIX McogHUTENNEM IO HACTOSAIIEMY JOTOBOpY, NoAnucanue PerucrpanoHHoi kaptel ['ocrem
SBIISIIOTCS. IPOJOJDKEHHEM akuenTta. Akuent odeptsl co3zmaeT aoroBop. JoroBop odepTsl MeXIy TOCTEM H
OTEJIEM CUMTAETCS 3aKII0YEHHBIM, KOT/Ia OTelb MMOATBEPKIaeT OPOHUPOBAHUE CO CBOETO caiiTa. AKIIENT B TAKOM
cllydae — 3TO TOATBEpXAeHHE OpoHUpoBaHUs. [loTeHIMATBHBINA KIMEHT COTJIAIIAETCS C YCIOBHUSIMH, KOTOpPHIE
MPONMCAaHBI IPOJABLIOM ITyOJIIMYHO, — Ha caidTe 1100 Ha CTOHKE MpueMa 1 pa3menieHus B ['octunue.
Hcnoanurens — OOIIECTBO ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO «busHec-Otenb», B nuie | eHepasbHOrO
nupekropa Bonomuna A.A.;

3aka34yMK — [0JIb30BaTENb, OCYIIECTBUBILUHN aKIeNnT 0epThl U SBJISIOLIMNACS TAKUM 00pa3oM 3aKa3duKOM YCIIyT
Hcnonnutens no 3akmoyeHHoMy JloroBopy odepThl. 3aKka3unkoM MOXKET ObITh JieecriocoOHOe (PU3NUECKOE JINIIO,
nocturmee 18 neT, mMeroniee 3aKOHHOE MPaBO BCTyNMaTh B JOTOBOPHBIE OTHOIIEHHUS ¢ VcmomHureneM, wiu
HaJUIeKaIlE 3apErUCTPUPOBAHHOE Ha TeppuTopuu Poccuiickoit denepanuy FOpUINIECKOE JIULO;

IocTunumna — orenns HELIOPARK Residence, pacrionoxeHHslid 1o aapecy T. [lensa, yin. M.I'opbkoro, ctp. 22A;
Tocts — numo, mpoxusaroniee B [OCTHHHIIE, B OTHOIICHWH KOTOpPOro ObUT odopmileH 3aka3 3akazyuKoM;
BponupoBaHue — peBapUTEIbHBIN 3aKa3 yCIyr B I OCTUHUIIE;

IoaTBep:knenne OPOHMPOBAHMSI — JOKYMEHT, IIPEJOCTaBIsIeMbIil 3aKa3unky mo (akTy COBEpIIeHHs 3aKasa,
coJieprKallliii IEpevYeHb yCIyT, 3aKa3aHHBIX 3aKa3uuKOM;

PerucrpanmonHasi kKapta — JOKyMEHT, MTOATBEPKIAIOMINN 3aKiIoueHre Mexay VcnomHuTeneM u 3aka3unkoM
JloroBopa okazaHus yCIIyT IO MPOXKUBaHUIO B ['ocTHHUIIE.

OO01ecTBO ¢ OrpaHUYeHHOM 0TBeTCTBEHHOCTHIO «bu3Hec-Orenp» (OO0 «busnec-Otenby), B muile ['eHepanbHOTO
mupektopa Bonommuaa Anekcess AHaTONbEBMYA, NEHCTBYIONIETO HAa OCHOBAaHWH YCTaBa, IMpeJJiaraer JIIoOoMy
ULy, UMEHyeMOMYy Jajee «3aKazuhKk», 3aKII0YNTh HACTOSIIMK JIOTOBOp, (majee mMmeHyemblid JloroBopom)
SIBIISTFOIIUICS ITyOJTUYHOM 0epTOoil.

HaCTOHH.[I/Iﬁ I[OFOBOp SABIIACTCA Hy6J'IH‘lHOﬁ O(l)epTOfI HUcnonuutens u COACPIKUT BCC CYHICCTBCHHLIC YCJIOBHUA 11O
OKa3aHUIO TOCTUHUYHBIX YCIIYT.

IlonapIM B 6630FOB0p0‘lHLIM AKICIITOM HaCTOSILL[eI;'I HY6J'II/I‘-IHOI>'I O(l)epTBI ABJIACTCA TOJYUYCHUC OT TIOCTUHUIIBI

MOATBEPK/ICHYSI OPOHUPOBAHUS U (MJIHM) OIUIATa YCIYT, OKa3bIBAEMbIX VICIIOIHUTENIEM IO HACTOSIIEMY JOTOBODY.
Omutata yciryr, OKa3plBaeMbIX VICITOMTHUTENEM 0 HACTOSAIIEMY JOTOBOPY, MOANKCAaHUE PerucrpanmoHHON KapThl
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TocTeM SBIAIOTCS MPOIODKEHHUEM aKilenTa. AKIenT odepThl 03HaYacT, 4To ['0cTh/3aKa34nK COrIaceH CO BCEMHU
MIOJIOXKEHUSAMU HacTosimero JloroBopa u paBHOCHUJICH 3aKII0OUCHHUIO JJoroBopa Ha OKa3aHue TOCTUHUYHBIX YCIIYT.

1. IIpenmet norosopa

11 ITo nHactosimemy noroBopy McmomHuTens NpuUHMMaeT Ha cebs 00s3aTeNBCTBO MO OKAa3aHHWIO YCIYT,
penocTaBiasieMblx B ['ocTHHNIIE Ha YCIIOBHAX, YKa3aHHbIX B HacrosuieM Jlorosope, a 3aka3uuK NPUHUMAET Ha
ce0s1 00s3aTenbCTBA MO OIUIATE HMPEAOCTABICHHBIX €My YCIYr Ha YCIOBMAX, IPEAYCMOTPEHHBIX HACTOSIIUM
Horosopom.

2. Ilepeuens u ycnoBus peocTaBaeHus yciyT B I'ocTuHuIe

2.1 Pexum paboThl '0OCTHHHUIIBI - KPYTIIOCYTOUHBIH.
2.2 Bpewms1, ¢purypupyroniee B ganHoM Jlorosope, sIBASETCS MECTHBIM BPEMEHEM, YCTAHOBJIEHHBIM B TOpPOJE
Ilense.
2.3 [lepedens MIaTHBIX yCIyT, peAocTaBisieMbix B ['ocTuHmIIE:

—  IPOXXUBAHHE;

—  yciyru oOIECTBEHHOTO MUTAHMS B MOMEIIEHUH pecTopaHa, 1000u-6apa Ha 1-m staxke ['ocTHHHIIBI
WJIU C IOCTaBKOU B HOMED;

—  apeHza KOH(EPEHII-3aJI0B U 000PYIOBaHUS;

—  TpenocTaBlIeHHWE MUHHOApa;

—  YCIYI'U CTUPKH U TJIaKKU Oelbs;

—  yKpalleHHe HoMepa;

—  IeyYaTh U CKAaHWPOBAaHHE JOKYMEHTOB,;

—  [PENOoCTaBJICHHE IOMOJIHUTEIBHOIO CHAIBHOIO MECTa U IETCKOM KPOBATKU;

—  pa3MeLICHUE B HOMEPE C KUBOTHBIMH;

—  apeHaa HOyTOYyKa;

—  ycayru TpaHcdepa.
24 Ilepeuens yciyr, mpedocTaBIsieMbIX 3aka3uuKy Oe3 B3MMaHHs IOMOJIHUTEIbHOM Iiarhl (BKIIOYEHO B
Tapu( Ha MPOKUBAHKE):

—  BBI30B CKOPOH IOMOIIY;

—  MOJb30BaHUE MEAULMHCKOHN anTeuyKoi mpyu HEOOXOAUMOCTH ITyTeM OOpallieHNs K aIMUHUCTPATOPY;

—  JI0CTaBKa B HOMEP KOPPECHOHAEHINH, aAPECOBaHHOMN MOCTOSIIBILY;

—  noOyJKa K COTIacCOBAaHHOMY BpPEMEHH;

—  Wi-Fi Ha TeppuTopuu OTes;

—  eXeIHeBHas yOOpKa HOMepa;

—  BbI30OB TaKCH;

—  XpaHeHue 0araka B Kamepe XpaHeHUs;

—  IpeIoCTaBJICHHE B MOJIb30BAHUE TNIAAMIBHOM JJOCKU M YTIOTra B TIaJMJILHONH KOMHATE WM B HOMED;

—  IpeIoCTaBlIeHHE KUIIATKA, KOMIUIEKTA [TOCYIbl, CTOJIOBBIX IIPHOPOB.
2.5  ononnurensHas uHpOpMaLus o paboTe OTHENOB ['OCTHHUIBI IepeuHe MPeNoCTaBIsEMbIX YCIYT H O
LIEHaX Ha HUX MPeJOCTaBleHa Ha HH(POPMALMOHHOM CTEH/IE Ha CTOIKE MpHeMa U pa3MeIleHHs.
2.6  TocTuHUIa TpUMEHSET TUHAMUYECKOE IIEHOOOpa3oBaHUe, NPU KOTOPOM Tapu( 3aBUCHT OT CIpoca Ha
KOHKpPETHBIE JaThl MpokuBaHus. OpuunanbHeie yTBepKIEHHbIE Tapu(bl TpUBEIEHBl B MPEHCKYpaHTE B YrOJIKe
MOTPEeOUTEII.

3. 3ae3x 1 Bele3a U3 [ oCTUHHUIIEI

3.1 PacduerHbrit wac mns Hawanma oOciyxuBanus [octs (Bpemsi 3ae3ma) - 14:00 B gens 3ae3ma [ocTs.
PacuerHsIil yac a1 OKOHIaHHS 00CTyKUBaHUS (Bpems Beie3aa) - 12:00 B nens BhIe3a ['ocTs.
3.2 I'apantupoBannoe 3acenenue (panee 14:00) BO3MOXHO Hpu OPOHUPOBAHWHU M OIUIATE TNPOXKHUBAHUS U
panHero 3ae3za 3a 1 cyTku no (akTuueckor aatel 3ae3na. [Ipu aHHYISIMU TapaHTHPOBAHHOTO PaHHEroO 3ae37a
MeHee, 4yeM 3a 24 yaca JI0 BPEMEHH 3ae3Jia, OIUIaueHHash CyMMa BO3BpaTy He mojiieuT. CTOUMOCTh paHHEro
3ae3[a COCTaBIACT:

—  Tlocne 6:00 o 14:00 — 50% OT cTOMMOCTH NEPBBIX CYTOK MPOKUBAHHS;

— C00:00 1o 6:00 — 100% cTOMMOCTH CYTOK IPOKUBAHHUS.



3.3 [Ipu Hammumu HOMEpoB B ['ocTrHMIE ['0CTE MOXKET BOCITOJIB30BATHCS YCIYTOM MO3MHETO BhIE3a (BBIC3T
MoCJIe PacyeTHOIO Yaca JHA OKOHYaHUs 00CITyKUBaHHSA).
CTOMMOCTB YCIIyTH MO3/IHETO BbIE3/1a COCTABIISIET:

—  Tocie 12:00 go 14:00 - 6e3 7OMOIHUTENBHOM OIIJIATHI;

—  Tlocme 14:00 mo 18:00 — 50% OT CTOMMOCTH MOCIETHUX CYTOK IPOKUBAHUS,

—  Tlocre 18:00 mo 23:59 — 100 % OT CTOMMOCTH NOCIETHUX CYTOK IPOKUBAHHMS.
3.4 Briesn N'octst m3 [N'ocTirAIEI ocymiecTBisieTcs 10 pacueTHoro daca. [Ipu atom ['ocTs 00s13aH yBETOMUTH
00 stom Cmyx0y mpuema u pasmemnieHusi [ OCTHHHIBI, BEpHYTh COTpyAHUKY Ciy:KOBI TpremMa W pa3MemieHus
KJII0OY OT HOMEpa M IMPOU3BECTH OKOHYATENbHBIM pacuer ¢ McmonHurenem 3a mpepocTaBieHHble yciayru. C
MOMEHTa BBINIOJHEHUS! yKa3aHHbIX ycioBui [JoroBop Ha oxazanue yciyr mexnay Hcnomnutenem u ['octem
MpeKpaliaeT CBOe JAeCTBUE.
35 [lo >xenanuro ['ocTs MpoKMBaHKWE MOXET OBITH MPOUICHO TOJIBKO MPH HATHYHH TAKOW BO3MOXKHOCTH Y
HcnonauTens u npu oruiaTe AONOJIHUTENBFHOTO BPEMEHU MPOXKUBAHUS COTIAcHO Tapudam, ASHCTBYIOIIMM Ha
JaTy MpOAJICHHUS.
3.6 IIepBoouepennoe mnpaBo Ha pasMemieHue B ['octuHune wumeror [octu ¢ rapaHTUPOBAHHBIM
OpoHupoBaHueM. ['ocTH, He MMEIOLINE TApaHTHPOBAHHOTO OPOHWUPOBAHUS, OOCITYKUBAIOTCS B MOPSAKE OOIIEH
oyepenu.
3.7 Tenedon [N'octurutsr: +7 (8412) 59-59-55.

4. [Nopsimox OpoHHpPOBaHUS HOMEPOB, OTMEHA OPOHUPOBAHHS

4.1 BpoHupoBanne HOMEpOB © JONOJIHUTENBHBIX YyCIyr (yciayrn OOIIECTBEHHOTO IIUTAaHUS, apeHja
KoH(pepeHu-3ana, TpaHchep U T.A.), @ TaKKe KOHCYJIbTHPOBAHHE IO CMEXHBIM BOIPOCAM OCYIIECTBIISIETCS
HaTpsMYIO B OTelle Ha CTOMKE MpreMa M pa3MellleHHs WM C UCTIOJIb30BaHUEM TeleoHa, SJeKTPOHHON MOYTHI U
Ha caiite ['octununs! (Www.heliopark-residence.ru).
4.2  Jlns 6ponupoBanus Ha caiite ['octununier Www.heliopark-residence.ru MosKHO BOCIIOJIB30BaThCst (hOPMOi
OHJIaiH OpoHHMpOBaHMsA, No3BossAOLIeH Oe3 obOpamenuss B Otaen OpoHupoBaHus ['OCTHHHMIBI OCYLIECTBUTDH
OpOHMpOBaHHWE HOMEpa, OIUIaTy 3a0POHMPOBAHHBIX YCIYT W TMOJYYHTh TOATBEP)KACHUE IPOU3BEIECHHOTO
OpOHHMPOBAHMS.
4.3 st GpoHNpPOBaHMSA TOCPEICTBOM JIEKTPOHHOM 1MOUTH! ['0cTh MOKeT HarpaBuTh B OTHEn OpOHMPOBAHUS
Ha OJEKTpOHHBIH aapec book@penzahotels.ru 3asBky Ha OpOHHpPOBaHHE, COMAEPXKAIIYIO CIEAYIOIIYIO
WHPOPMAIIHIO:

-  [Hary

—  Kareropus 1 KonmuecTBO HOMEPOB 10 KaTeropusimM, HEOOXOIUMBIX JJIsl pa3MELICHUS;

—  ®UO T'ocrs (-eit);

—  IlepedeHb 1OMIOMHUTENBHBIX YCIYT, KOTOPBIE 3aKa3bIBAIOTCS 3apaHee;

—  JlononHuTeNnbHbIE TPEOOBAHMS/TIOXKETaHUS,;

—  Cnoco0 omarter;

—  Konrakrtable nanasie 3akazunka (PO KoHTaKTHOTO JH1IA, TenedOH, aapec 3JIEKTPOHHOH MOUTHI);

—  PexBusuThl npeanpusTs B ciiyyae 0pOpMIICHHUS TOKYMEHTOB Ha IOPUAMYECKOE JIMLO 3aKa3unKa.
44. B pabGoume num B yacel paboTsl Otaena OpoHupoBaHus ['ocTHHUIA OTIIPABISIET Ha ajpec, YKa3aHHBIN B
3asBKe (B cily4ae OTCYTCTBHSI TaKOBOIO, Ha aJpec, C KOTOpOro TMOCTYIHJIa 3asBKa) IOJTBEPKICHHE
OpOHUPOBAHUS MU OTKA3 OT OPOHUPOBAHHS.
45. B mo0oMm cinydae, TOJBKO HaJW4YH€ MOATBEPXKICHHUS, MOJNyYEHHOTO uepe3 calT ['OCTHHMLBI Wiu OT
COTPYZIHHUKOB ['OCTHHUIIBI, SIBILETCSI OCHOBAaHHUEM JUIS NOcieaytonero pasmemenus ['octs B ['octunue.
4.6.  Bwuusl OpOHUPOBAHUS:
l'apantupoBanHOoe OpoHUpOBaHWE — BHJ OpOHMpOBaHUs, Npu KoTopoM loctuHnmna oxwugaer [octs mo
pacyeTHOro yaca JHS, CJIEAYIOLIEro 3a JHEM 3alUIaHUPOBAHHOIO 3ae3/a. B ciyuyae HeCBOEBpEMEHHOTO OTKa3a OT
OpOHUpOBaHUs, OMO3JAHKS WM He3ae3na ['ocTs ¢ Hero wim ¢ 3aka3zuyrMka B3UMaeTcs Iuiata 3a (akTH4ecKui
MpocToil HOMepa, HO He Oonee YeM 3a CyTKH. [Ipu omo3gaHuu Ooyee 4eM Ha CYTKH OCTaBIIMHCS CpPOK
MPO>KUBAHUS AHHYJIUPYETCSI.
HerapantupoBanHoe OpoHHpOBaHWE — BHA OpoHHpOBaHHWS, Ipu KoTopoMm [octmHuma oxwumaer [octs 1o
ompeneneranoro 4aca (18-00), ycranosimenHoro I'ocTuHMIEH, B J€Hb 3ae3fa, IOCIE YEro OPOHHPOBAHHUE
AHHYJTUPYETCSL.
4.7. B cmyuyae OpoHupOBaHHS MO OTKPHITHIM IieHaM [octuHunbl ['OCTH MOXET OTMEHUTH OPOHUPOBAHUE
MOJIHOCTBIO WJIM YaCTUYHO. AHHYJIIIMS TapaHTUPOBAHHOIO OPOHMPOBaHHS HOMEpA M JOMOJIHUTEIBHBIX YCIyT
ocymiecteisiercst ['ocrem B mucbMeHHOM (hopme Ha aapec book@penzahotels.ru. [Ipu oTMeHe rapaHTUPOBaHHOTO
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OpOHUPOBAaHUSI YCIYT MUCBMEHHOE YBEJIOMIICHHE O TaKOW OTMEHE JOJDKHO OBITh OTIPABIEHO CIIOCOOOM,
00eCcreunBaroNMM €ro NMoJy4YeHHe He MO3JHee, YeM 3a OJHU CYTKH JI0 BPEMEHHU 3ae3/ia, B MMPOTUBHOM CIydac,
locte 00s3an ymnatuthk [octuHUIle HeycToiiky B pasmepe 100% CTOMMOCTH TMEPBBIX CYTOK MPOKHUBaHUS
KaXJIOTO U3 OTMEHEHHBIX HOMEPOB.

4.8. CrienmanbHbBIE OTKPBITBIE Tapu(]bI, ITpelyCMaTPUBAIOIINE CKUAKH 32 paHHee OPOHUPOBAHUE W TapPAHTHIO
OIJIAThl MOTYT UMETh JIONIOJTHHUTEIbHBIC OTPAHHUYCHHSI HA OTMEHY, H3MCHEHHUS JIaT, @ TAKXKe ITpadHble CAaHKIUH,
KOTOpBIC yKa3aHbl B YCIOBHUAX OpPOHMPOBaHUS Takux TapudoB. BpoHHpys HOMEp MO CHEIMaIbHBIM Tapudam,
T'ocTh 00513aH 03HAKOMUTHCS M IPHHATH YCIOBUSAMH HX MPEIOCTABICHHS.

5. TTopsimok ohopMITCHHS TTPOKUBAHS

5.1 Odopmnenne npoxkuBanus [octs B [OCTHHMIE OCYIIECTBISIETCS Ha OCHOBaHUHM JIOKYMEHTa,
YIOCTOBEPSIIOIIETO JUYHOCTh B COOTBETCTBUH C 3aKOHO/ATENbCTBOM Poccuiickoit @enepanny, B TOM YUCIe:

— nacmopta rpaxzaaHuHa Poccuiickoii ®enepanuu, YAOCTOBEPSIOLIEIO JHUYHOCTh TIpakIaHUHA
Poccuiickoit @enepanuu Ha Tepputopun Poccuiickoit @enepaunu;

— nacnopra rpaxaanuHa CCCP, ynocToBepsIolero JUYHOCTh TpaxaanuHa Poccuiickoih @epepanuu,
JI0 3aMEHBI €r0 B YCTAaHOBJICHHBIN CPOK Ha Macnopt rpaxaanuHa Poccuiickoit @eaepanny;

—  CBHJIETENBCTBA O POXKACHUU — AJIS JINLA, HE JOCTHUTIIEro 14-1eTHero Bo3pacra;

— nacnopra rpaxzaanuHa Pocculickoii ®Penepanuu, YAOCTOBEPSIOLIErO JIMYHOCTh TI'PakJIaHUHA
Poccuiickoii @enepannu 3a npenenamu Poccuiickoit denepanuu, Ui JMLA, MOCTOSHHO NPOXKUBAIOLIETO 32
npeaenamu Poccuiickoit @enepanuuy;

—  BPEMEHHOIr0 YJIOCTOBEPEHUS JIUYHOCTH rpaxkaanrHa Poccuiickoit denepanuu;

—  [acmopTa MHOCTPAHHOTO TIpakKIaHWHA JMOO HMHOIO JOKYMEHTa, YCTaHOBJICHHOTO (elnepanbHbIM
3aKOHOM WJIM IMPU3HAHHOTO B COOTBETCTBUU C MEKIYHAPOAHBIM 10roBopoM Poccuiickoil @enepanuu B KauecTBE
JIOKYMEHTa, yI0CTOBEPSIOIIEr0 JIMYHOCTh HHOCTPAHHOTO I'pakJaHUHA;

- AOKYMCHTA, BbIJAHHOI'O HWHOCTpPAaHHBIM TOCYAAapCTBOM U IIPU3HABAEMOIO B COOTBETCTBUU C
MEXIYHapOAHBIM J1IoroBopoM Poccuiickoit denepaliiu B KauecTBE JOKYMEHTA, YJIOCTOBEPSIOLIEr0 JIMYHOCTh
nna 6e3 rpakJaHCcTBa;

—  pa3pelieHus Ha BpeMEHHOE IPOKUBAHKUE JIUIAa 0e3 TPaKJaHCTBa,

—  BUJa Ha XHUTEJIbCTBO JIHIA 0e3 rpakIaHCTBa.

5.2 3acenenne B [OCTHHHWIlY HECOBEPIICHHOJETHUX TpaKJaH, HE JOCTUTIIMX 14-JIETHETO BO3pacCTa,
OCYIICCTBIACTCA Ha OCHOBAaHMUM JOKYMCHTOB, YIAOCTOBEPAIOMHNX JIMYHOCTbh HAXOOAIMIUXCA BMECTC C HHUMU
poauteneld (YCHIHOBUTENEH, OMEKYHOB), COMPOBOXKAAIOLIETO JUNa (JIML), IPU yCIOBUHM MPEIOCTABICHUS TaKUM
COINIPOBOXJIAIOIIMM JIMLIOM (JIMLAMH) COIJIaCHsl 3aKOHHBIX NpeAcTaBUTENed (OJHOrO M3 HHUX), a TaKke
CBUACTCIILCTB O POXIACHUN 3TUX HCCOBCPIICHHOJICTHUX.

5.3 3aceneHne B ['OCTMHHIly HECOBEPIIEHHOJETHHX TIpakJaH, MOCTHIIIMX |4-1eTHero Bo3pacra, B
OTCYTCTBHE HAXOXACHHA pAJOM C HUMH 3aKOHHBIX MPEICTaBUTENEH OCYIECTBISIETCS HAa OCHOBAHHWH
JOKYMCHTOB, YAOCTOBCPAIOMIUX JIMYHOCTD 3TUX HECOBCPUICHHOJICTHUX, IIPHU YCJIOBUU MPEAOCTABIICHUA COTJIaCUs
3aKOHHBIX TpeACTaBUTENEN (OJHOTO U3 HUX).

5.4 IIpu odopmnennn npoxuBanus B ['octuHuIle 3anonnsercs PerucrpanuonHas kapra. Peructpanuonnas
KapTa COEPIKUT CIEAYIONIYI0 HH(HOPMAIIHIO:
-  ®UOTocrs;

—  CPOKH HpoXuBaHUs 1'0CTs, KaTeropusi HOMepa;

- MMaCIOpTHBIC JaHHBIC FOCTH;

- aaApeC U KOHTAKTHBIC TaHHBIC,

—  NOMIHXCH.
5.5 Tocth, moanucaBmmii PerucTpainoHHy0 KapTy, TEM CaMbIM JlaeT corjlache Ha oOpaboTKy M XpaHeHHE
€ro TEpPCOHANBHBIX MAaHHBIX M TOATBEPKAAET, YTO MOIY4YWI OT ['OCTUHMIBI TOJHYHO W JOCTOBEPHYIO
nHPOPMALIUIO O

—  mpaBuiax npoxkuBanus (IIpunoxenne 1 x lorosopy);

—  mpaBmiIax nmokapHoit 6ezonacHocTH (IIpumoxenue 2 k Jlorosopy);

—  CTOMMOCTH U IpaBUJIax MpeocTaBiIeHus yciayr B I'octunuIe.

5.6. Ilonnucannas T'octrem PerucrtpanuonHHas KapTa oO3HadaeT coryiacue [ocTs co BCEeMH IIyHKTaMH
HacTosmiero JJoropopa 6e3 Kakux-mu00 U3bATHI U OTPaHUYCHUH.
5.7.  Tlpoxusanue B ['ocTunMIle TapaHTHpyeTcs [0CTIO TONBKO B OIUTaYeHHBIH uM Tiepuon. [lo ucreueHun

OTUIAYEHHOTO IEePHOJa TOCTh MOXKET IMPOJIUTH MPOKMBAHUE TOJHBKO NPH HAIWYUU TaKOW BO3MOXKHOCTH ¥
T'OCTHHMIIBI M OTIATHI COMIACHO ACHCTBYIOIIMM Tapudam.
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5.8. Haxoxxnenne mocetutens B HoMmepe mocie 23:00 mpupaBHUBaeTCS K MPOKWBAHUIO JOMOJTHUTEIHLHOTO
YeoBeKa B HOMEPE W JOJDKHO OBITh OIUTaYeHO MoceTuTeneM win [octeM mo AeHCTBYIOIIMM Tapudam.
OdopmieHne npoXUBaHUS TOCETUTENSI OCYILIECTBISIETCS B MOPSAKE, yKa3aHHOM B 11.5.1, HacTosimero Jlorosopa.
5.9. Jlns mconHeHus TpeOoBaHMA 3aKOHOMATENbCTBa Poccuiickolt demepalin Mo perucTpauy TpaXkKaaH 1Mo
MECTy TpeObIBaHUS W MHUTPALMOHHOMY YYeTy agMHUHHCTpanus | OCTHHHWIBI BIpaBe MepenaBaTh IMEePCOHAIbHBIE
JaHHble ['OCTA B COOTBETCTBYIOLIME OpraHbl HUCIIOJIHUTENBHOM BiacTu Poccuiickoi ®enepauuu OpraHbl
ucnonHUTeNnbHOU Biaactu CyonekTa Poccuiickoit deneparym.

5.10. TocTuHHIIA HE HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh HAXOJAIIMXCS B HOMEpE JICHET, IICHHBIX BEllIeH,
JOKYMEHTOB, JIparoleHHOCTeH, mpuHamexamux [octio. ['ocTh, OOHApYXMBIIMH TMOBpPEXKICHHS, HEAOCTAdY
MPEeIMETOB JIMYHON OJeKAbI, Oaraxka 00s3aH He3aMeAUTENBHO COOOIIUTE 00 3TOM aAMUHUCTPAUU [ OCTHHHUIIBI.
Bce mperemsum locts, Kacaromyecs TOBPEXKICHHA, YTEPH HAXOAAIIUXCA B HOMEpE JHYHBIX BeIeH,
paccMaTpUBaIOTCS C MPHUBJICYEHNEM IPABOOXPAHUTEIHFHBIX OPTAHOB.

5.11. Ilpu obHapyxeHHH mepcoHanoM [ocTHHUIBI Tocie Bble3ga ['ocTs 3a0BITHIX Bellel agMHUHUCTpALUEH
locTHHHIBI COCTaBNSETCS COOTBETCTBYIONIMM aKT C OMHCHIO OOHAPYXKEHHBIX BEIIeH, aJIMHUHUCTPAITH
locTHALBI yBETOMIISIET IO KOHTAaKTHOMY HOMepy TenedoHa, ykazaHHOMY l'octeM B PeructpaiimoHHO# Kapre,
Biajenbia 00 OOHapy)KEHHBIX 3a0BITHIX MM BelllaX, a BEUIM MEepelaloTCsl Ha XpaHEeHWe Ha cKial [ OCTHHHUIIBL.
HaiinenHsblil ankorons 1 AOPOrocTosIINe IPOAYKTH (MKpa U T.I1.) XpaHATCSA B T€UEHUH 24 4acoB, MaTepUalIbHbIE
1eHHOCTH (YKpallleHus, ACHbIH, TEeXHUKA M T.II.) XpaHiaTrca 12 MecsieB, Mpovre BeIId XpaHATCS 6 MecsIleB.
[locne wucTedeHUs YCTAHOBIEHHOI'O CpOKAa XpaHEHHWs 3a0bIThble BEIIM YTHIM3HPYIOTCS C COCTABICHUEM
COOTBETCTBYIOLIETO aKTa.

5.12. Ilpm orcyrctBuu l'ocTss B IO MECTy MpOXHBaHHS B |'OCTHHUIIE MO HEBBIICHEHHBIM NPHUYMHAM U 0e3
BO3MOXKHOCTH CBSI3aThCSI ¢ ['ocTeM B TedeHWH 4 9acoB IOCINE 3asBICHHOTO BPEMEHH B JaTy BbBIE3J]a COTJIACHO
JAHHBIM PErucTpallMOHHOM KapTbl, agMUHHMCTpanus [OCTHHMIIBI CO37a€T KOMHCCHIO IJIsl ONMUCH HMMYILECTBa
Haxozsmerocss B Homepe. [locne ommcu MMyIecTBo nepenaercs Uid XpaHeHUs Ha CKiaa | ocTHHUIBI, a HOMep
MepeIaeTcst B MPOJAKYy.

6. CTOMMOCTB YCIIYT U TIOPSIIOK PAcYeTOB

6.1 Bce pacuerst B ['ocTuHuIle pou3BOAATCS B pyOnsx. B cBs3u ¢ mpuMeHEHHEM YIIPOLIEHHON CHCTEMBI
Hajoroo0Oioxenus McmoHnTeaeM, Bce meHsl Ha yeayru 'octuauisl Brimtodator HIC 5% cormacao 3 PO or
29.10.24 Ne362 (B pen. DenepanbHoro 3akona ot 29.11.2024 N 416-D3).

6.2 PacueTsl ocymecTBISIFOTCS HAJMYHBIMU JICHEKHBIMH CpEJICTBAMHU, OaHKOBCKOH KapToH, Oe3HAIMYHBIM
nepeBoioM. [IpHHUMAIOTCS K oruiate GaHKOBCKHE KapThl miateskHbix cucteM: VISA, MasterCard, Maestro, MIR,
Union Pay, Diners Club International, JCB, American Express. Ilpu omiare HaJM4YHBIMH JIEHEKHBIMU
CpeIACcTBaMH WM OaHKOBCKOH KapTOW oOIlaTa MPUHUMAETCSA JIO 3ae3/ia WM HEMOCPEACTBEHHO NpU 3ae3fic B
Otenb. B ciydae omnarel 3aka3uyMKOM MPOKUBaHHWsS 1O OE3HATMYHOMY pacydeTy, oIjiaTa JIOJDKHA OBITh
MPOM3BE/IeHa MUHUMYM 3a CYTKH JI0 3ae3/a. JlaToi omnaTel, cauTaeTcs JaTa MOCTYIUICHUS JEHEKHBIX CPEICTB Ha
pacueTHbId cueT ['oCTUHUIIBI.

6.3 CTOMMOCTB yCITyT, TIpEeIOCTaBIsIeMbIX [ OCTHHUIIEH yKa3aHa B IEUCTBYIOMIEM Ipaic-THUCTE, 3aBEPEHHOM
neyathio ['ocTuHULBI ¥ TOANKUCHIO yroaHoMoueHHOro uia OO0 «buznec-Otenby.
6.4 Croumocts ycnmyr [ocTuHHMIB MOXeT OBITh H3MeHeHa McnonHuTtenem B J000H MoOMeHT 0e3

MIPeBapUTENHHOTO YBEIOMIIEHUS, TAHHOE YCIIOBHE HE PACIIPOCTPAHSAETCS HA CTOUMOCTD YCIIYT, YKa3aHHBIX B yXKe
MOJATBEP>KICHHOM OPOHUPOBAHUH.

6.5 l'octe 00s3aH omnatuTh Bce OKa3aHHbIe ['ocTMHMIEH ycimyru 1o MOMeHTa Bble3na u3 ['octuHuubl. B
cirydae HeoriaTsl ['ocTeM OKa3aHHBIX YCIIYT IOCHE €T0 BbIe3/a CIIFCAHNE CyMMBI 33JJ0JDKEHHOCTH TTPOU3BOIUTCS
B 0€3aKIENTHOM TOPSIKE ¢ OAaHKOBCKOW KapThl [ 0CTsI, yKa3zaHHOW B OpOHMpOBaHUHU. ['0CTh HE BO3paXkaeT MPOTHB
CIHCAHMS C ero OaHKOBCKOHM KapThl IEHEKHBIX CPEACTB B CUET OILUIATHI OKa3aHHBIX [ 'ocTHHUILIEH yCIIyT.

6.6 CTOMMOCTB YCIIyT, BKITIOUEHHBIX B IPOKMBAHNE, HO HE MCIIOIB30BaHHBIX [ 0cTEM, HE BO3BpaIaeTcs.

6.7 B ciyuae onnarsl I'octeM npu 3ae3/1€, KacCOBBIM Y€K BbIIAETCS 1 OCTIO cpa3y MOcie OIIaThl, a CYET — IIPU
Bole3ne u3 loctununpl. Ecnm omata Obula mpousBeneHa mo Oe3HANMYHOMY pacueTy, To [octio AKT
BBINOJIHEHHBIX pa0OT Ha PyKU HE MpellocTaBiseTcs, a Hampasisercs 3akazunky no /10 nnum [lourtoit Poccuu B
teuenue 10 pabouwmii mHEH TOCTE BBIE3/a TOCTS.

1. OTBETCTBEHHOCTh CTOPOH

7.1 3a HEBBIMOJTHEHUE WM HEHAJUICKAITEe BRIMTOTHEHHE 00s3aTENIbCTB 10 HACTOSAIEMY JlOTOBOPY CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOIATEIIECTBOM.

7.2 HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OOCTYXHMBaHHsI ['OCTS MO KaKMM-JIHOO
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HE3aBUCSLIMM OT HEro TeXHUYECKUM IIPUYMHAM, BKIIIOYAs HapylleHHe padoThl KaHAJIOB CBSI3H, HEHCIIPABHOCTh
000pyIOBaHUS H T.II.

7.3 Bes akryanbHas uHbOpManmus, Kacaroomlascs YCIOBHH pa3MElIeHHsS M BPEMEHHOTO NPOKUBAHUS B
I'octunune, a Takxe Pyrux yCIOBUH MIPEJOCTaBICHHS yCIyT pa3MelaeTcsl B 001eM JOCTyIe Ha CTOMKe mpuema
U pa3MeILeHHS.

7.4 HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a KayeCTBO MPEIOCTABICHUS YCIYT TPETbUMH JIMLAMH WA
HECOOJI0ICHUE HEMOCPEICTBEHHO MOCTABIIUKAMH YCIYT MM WX HPEACTABUTEISIMH YCIOBUH OpOHMPOBAHHS U
[PaBUI NPUMEHEHHUs Tapu(oB, TaK KaK JJaHHbIC YCJIOBHS W NpaBuUja HaXOIATCAd B MCKIHOYHUTEIBHOM BEICHUU
TaKUX MOCTABIIUKOB.

7.5 I'ocTh npuHEMaeT Ha ce0sl BCIO OTBETCTBEHHOCTH 3a TIOATOTOBKY BCEX HEOOXOAUMBIX ISl OKa3aHUs YCIyT
JOKYMEHTOB. ['OCTIO ciemyeT O3HAaKOMMTBCSI M HCIOJHSATH BCE TPEOOBAHUSI OTHOCUTENBHO O(OpMIIEHUS
JOKYMEHTOB, HEOOXOIUMBIX AJIs IPEAOCTaBICHUS yCIyr. McrionHuTenb He HECeT OTBETCTBEHHOCTH 3a HE3HAHUE
nunu HecoOmoneHne I'octeM yka3aHHBIX TPeOOBaHUIA.

7.6 HcnonHuTtenp HE HECET OTBETCTBEHHOCTH B citydae He3zae3na ['octs B ['ocTuHMIY B EepBBIA ACHb 3ae34a
U B Pe3yJIbTaTe 3TOr0 BO3MOKHBIM HE3aCEIEHUEM B TOCTHHILY Ha OCTAaBLIMICS NEPUO] IPOKUBAHUS 3asBICHHOTO
CpOKa.

7.7 HcnonHutens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEIOCTABICHHOTO OOCTYXKHBAaHUS
oxxugaausM ['oCTs 1 ero cyObeKTHBHOM OIEHKE.

7.8 HcnonHuTtenap He HECET OTBETCTBEHHOCTH 3a KaueCTBO MMPEAOCTABIIACMBIX KOMMYHAJIbHBIX YCIIYT' ICPE/
roCTeM, €CJIH MPeIOCTaBICHNE ITUX YCIYyT HE 3aBUCUT OT McronHuTens.

7.9 3aKka3uuK MpeACTaBIsIeT HHTEPEChl BCEX JIML, YKa3aHHbIX B 3asBKE M IEPCOHAIBHO HECET
OTBETCTBEHHOCTh II€pell MWCIOJIHMUTENIEM 3a MPaBHIBHOCTh COOOIIEHHBIX B 3asBKE MJaHHBIX O HHX, 3a
BBHITTOJIHEHUEM BCEMH JIMIIAMU BCEX 00sI3aTENbCTB, BKIIOUas 00s3aTeNLCTBA M0 OIUIaTe 3asBKH M OIuIaTe ITpada
B CJlyyae HECBOEBPEMEHHOI'0 0TKa3a OT OKa3aHUsl yCIyT (BKIIOYas HE3ae3M).

7.10 TocTb HeceT OTBETCTBEHHOCTH 3a BBISBICHHBIE (AKTHl MPOMAXKH HMYIIECTBA | OCTHHUIIBI TOCTE
BBICBOOOXKIeHHS ['0cTeM HOMEpa.

8. KonhuaeHnnanbHOCTb

8.1 3akazuuky (['ocTio) rapaHTHpyeTcsi KOH(QWACHIMAIbHOCTh JAHHBIX, MPEJOCTABISEMBIX UM C IIEJIbIO
OpOHUPOBAHUS TOCTUHUYHBIX YCIYT.

8.2 HcnonHutenb HE HECeT OTBETCTBEHHOCTH W HE BO3MEIIACT YOBITKH, BO3HMKIIME IO TNPHUYHHE
HECaHKIIMOHUPOBAHHOTO UCTIOJIb30BAHNUS TPETHUMHU JIMIIAMH WACHTH(QHUKAIMOHHBIX JaHHBIX 3aka3unka ([ocTs).
8.3 3akasuuk (I'octh) maer cornmacue Ha o00paOOTKy M XpaHEHHWE CBOMX HEPCOHAIBHBIX JIAHHBIX,
MPENOCTABICHHBIX U1 00paObOTKH 1 0(hOpMIICHHS 3aKa3a.

8.4 Cgoeit oanuceio Ha Peructpanmonnoit kapte ['octe maetr McmoaHUTEN0 B COOTBETCTBUH C 1. 1 CT. 6

®denepanbHoro 3akoHa ot 27 uronst 2006 roma N 152-d3 «O nepcoHaNbHBIX JaHHBIX», COTJIacCHe Ha 00pabOTKy
MEepPCOHAJBHBIX JAaHHBIX Ul IieJeld pa3MmelieHus B roctuHune. ['octe mpenocramiser VcrmoiHHUTENO MpaBo
OCYIIECTBIISITh BCE JCWCTBHs (OTEpaIyii) ¢ ero NMepCOHAILHBIMU JIAHHBIMU, BKIIFOYas cOOp, CHCTEMaTH3AIUIO,
HAKOIJICHWE, XpaHeHWe, OOHOBJIICHWE, W3MEHEHHE, KCIIONb30BaHUE, O00e3IMYnBaHUe, OJOKUPOBaHHE,
YHHYTOXXEHHE. ['0CcTh cBOeH MOANMMCHIO JaeT corjacue Ha MpenocTaBieHHe ['OCTHHHIE, a TakkKe IPYrHM
opuIMIecKuM JnnaM B coctaBe cetu oteneid HELIOPARK B r. Ilen3a u BceM mocTaBUIMKaM YCIIyT TOCTHHHULIBI
JIAHHBIX, KacalolIMXcs MpeObIBaHui ['OCTs, ero mpearnmouTeHnid, YPOBHS YIOBJIETBOPEHHs OOCITY)KHBAaHHEM W,
€CIIM IPUMEHUMO, YyJacTHsl B IpOrpaMMe JIOsITbHOCTH. ['ocTuHHIIA BIipaBe 00pabaThiBaTh NEPCOHABHBIE TaHHbIE
l'octs mocpencTBoM BHECEHHS MX B AJIEKTPOHHYIO 0a3y NaHHBIX, BKIIOUEHHS B CITUCKH (PEECTpPhl) U OTUETHHIC
(hopMBI, IPelyCMOTPEHHBIE JIOKYMEHTAMH, PETJIAMEHTHPYIOIIMMH TIOPSIJIOK BEJICHHUS U COCTAB JIAHHBIX B YUETHO-
OTYETHOW JOoKyMeHTaruu. boiee monmpoOHas wH(MoOpManus B OTHOIIEHUH OOpPaOOTKH, MOPSAKE XpaHEHUS W
3aIUThI IEPCOHANTBHBIX JAHHBIX JOCTYITHA Ha odunuansHOM caiite Www.heliopark-residence.ru.

9. ITopsanoxk paspemieHus cnopoB

9.1 JIro6o# criop wiu pa3HOTIIACHs, KOTOPBIE MOTYT BO3HUKHYTH Mexay CTOpOHAMHU B CBSI3U C HACTOSIIUM
JloroBopoMm, MoAnexat yperyJIupoBaHUIO IIyTEM IIEPETOBOPOB.

9.2 IIpn HEmocTHXKEHUM corylacus, CIIOp MEpenacTcsl Ha pacCCMOTPEHNE B COOTBETCTBYIOLIUH CyJ MO MECTY

HaxoxaeHus McrnomauTens.

10. OOCTOSTENECTBA HETTPEOIOIMMON CHITHI ((hopc-Maxkop)
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10.1 CropoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHECHHE WM HEHAJIekallee HCIOJTHEHUE
00513aTeNbCTB, NPUHATHIX Ha ceds Mo Hacrosimemy JloroBopy, eciu Hamjiexallee HCIIOIHEHHE OKa3aJoch
HEBO3MOKHBIM BCIICICTBUE HACTYIJICHUS! OOCTOSITENBCTB HENPEOJOTMMOM CHUITBL.

10.2  IlonATHEM OOCTOSTENBCTB HETPEOIOIMMON CHIIBI OXBATBHIBAIOTCS BHEUIHWE M YPE3BbIYaliHBIE COOBITHS,
OTCYTCTBOBABIIIFIE BO BpeMs IOJIMCAHUS HacTosmiero JloroBopa W HACTYNMUBIIME MTOMHMO BOJIM M JKEJIAHHS
CTOPOH, JEHCTBHUS KOTOPBIX CTOPOHBI HE MOTJIM MPENOTBPATUTH MEPAMH U CPEICTBaMH, KOTOPhIE ONPaBAAHHO U
1esecoo0pa3Ho OKUAATH OT JOOPOCOBECTHO AEWCTBYIOMIEH cTOpoHBl. K momoOHBIM 00CTOSTENBCTBAM CTOPOH
OTHOCST: BOCHHBIE JICHCTBYSA, SMTUIEMHH, TTOXKAPBI, IPUPOTHBIC KaTacTPO(DBI, aKTHI U ICHCTBHS T'OCY1apCTBEHHBIX
OpTaHOB, JeNarollie HEBO3MOXHBIMH HCIOJHEHUE O0s3aTENbCTB MO HAcTOsmEeMy loroBopy B COOTBETCTBUH C
3aKOHHBIM MTOPSIAKOM.

10.3  Cropona mo Hacrosmemy JloroBopy, 3aTpoHyTasi 0OCTOSATEIHCTBAMU HETIPEOJONNMOI CHIIBI, JOJDKHA
HEME/JICHHO M3BECTHTH IO CPEACTBOM 3JIEKTPOHHOI MM Tene()OHHOU CBS3U JAPYTYI0 CTOPOHY O HACTYIUICHHH,
BUJE W BO3MOXKHOW MPOAOIKUTENLHOCTH JEHCTBHS OOCTOSTEIBCTB HEMPEOAOJUMON CHIIBI, HPEMSTCTBYIOLUINX
UCTIOJTHEHHUIO JIOTOBOPHBIX 00s3aTeNbCTB. ECIM O BBIMICYNOMSHYTHIX COOBITHSX HE OyAeT CBOEBPEMEHHO
coobmeno, CTOpoHa, 3aTpOHyTast 00CTOSATEIHCTBOM HEMPEOIOIMMON CHIIBI, HE MOKET Ha HEr0 CChUIATHCS Kak Ha
OCHOBaHHUE OCBOOOXKJEHHUS OT OTBETCTBEHHOCTH.

104 B mnepuon aelcTBHSA OOCTOATENBLCTB HEMPEOAOJMMON CHIIBI, KOTOPBIE OCBOOOMKAAIOT CTOPOHBI OT
OTBETCTBEHHOCTH, BBIIIOJIHEHNE 00S3aTEIECTB PHOCTAHABINBACTCS HA TIEPHOJ ICHCTBHS TaKUX OOCTOSTEIBCTB,
1 CaHKIIMU 3a HCUCIIOJIHCHUE JOTOBOPHBIX O6H33TCHLCTB HE IPUMCHAIOTCA.

10.5 Ecnu geiictBue 00CTOSITENECTB HEMPEOJOIMMOM CHITBI IPOI0IbKaeTes Ooee 1 (o1HOT0) MecsIa, CTOPOHEI
JOJDKHBI JIOTOBOPHUTHCS O cyns0e Hacrosimiero Jlorosopa. Ecim cormamenue cropoHaMu He JOCTUTHYTO, JTE00Ast
U3 CTOPOH BIPaBe B OJHOCTOPOHHEM IOPSIKE PaCTOPTHYTh HACTOAIINI J[OroBOp IMyTeM HampaBleHUS 3aKa3HBIM
MUCHMOM WJIA COOOIIEHHEM TI0 3JICKTPOHHOM IOYTE JPYroi CTOPOHE COOTBETCTBYIOIIETO U3BELICHUSI.

11. [opsinok m3meneHus u pacropxkeHus JJorosopa

111  HMcnonHuTens OCTaBIAET 3a COOOH MpaBo B JII0OOE BpeMs BHOCHTh M3MEHEHUs B yCJIOBHUSI HACTOSIIETO
HoroBopa 6e3 npeaBapuTensHoro yBeaomiieHus 3akazunka (I"octs). Eciiu mHOE crienuanbHO HE OTOBOPEHO, BCE
W3MEHEHUS M JOTIOJIHEHUS K J[0roBOpy BCTYMalOT B CHMIIy C MOMEHTA pa3MEIleHUs] Ha CTOWKe OTnAesa MprueMa u
pasmereHus | OCTHHHLIBL.

11.2  Hacrosmumii JloroBop MOeT OBITH pacTOPrHYT B J1r000€ BpeMs 1o mHUIMaTuBe 3akazunka (I'octs) wim
Hcnonmuutens myreM HampaBieHHs JIPYroil CTOPOHE COOTBETCTBYIOUIETO YBEAOMJICHHS MHUCHMOM IO TOYTE MU
3JIEKTPOHHOM MoYTe.

11.3 Hcnonnurens BopaBe pacToprHyTh [loroBop B mo0oe BpeMs 0e3 MpenBapuUTENbHOIO YBEAOMIICHUS B
cinydae HapymeHuit 3akazumkoMm (I'ocTem) mopsiika M CPOKOB OpPOHHMPOBAHUS M OIUIATHI YCIYT, a TaKXKe
HapyIlIeHUs UHBIX YCIOBUI HacTosmero Jlorosopa.

12. [Ipoune ycnopus

12.1 Hactosimuii [loroBop, BKIIIOYasi BCE JOIMOJHEHHS K HEMY, COCTaBISET OIWH CIWHBIM JOTOBOP MEXITY
3akazunkoM u VcronmauTeeM, KOTOPHIN 3aMEHSIET BCE JIPYTHE MPEABAPUTEIHLHBIC COTIIAIICHUS, TOTOBOPECHHOCTH
U Jpyrue OTHOIICHHUS, MUCbMEHHBIE WIH YCTHBIE, Mexay CTOpoHamMH, UMEIOIIME OTHOLIEHHUE K MpPEAMETY
Hacrosuiero Jloroeopa.

12.2 Bo Bcem, 9TO HE MPEXYCMOTPEHO HACTOSIINM JlOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS ACHCTBYIOIIHM
3aK0HOJATeNbCTBOM Poccuiickoii denepanuu.

13. Aapec u pexBU3UTH VcriomHATES

OO111eCTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO «bu3Hec-OTenby»

IOpunnueckuii agpec: 440000, r. [1en3a, ynuna Makcuma ["opekoro, cTp. 22A
Temedon: 8(8-412)59-59-55

MHH: 5836682115 KIIIT: 583601001

OI'PH: 1175835006500

p/c 40702810229170001310 B ®unman "Hmwkeropoackuit" AO "AJIbAA-BAHK"
BHK 042202824 x/c 30101810200000000824

I'enepansueiil nupextop OO0 «buzaec-OTensby»



Bomommu A.A.



[Ipunoxenue 1
K JIoroBOpy Ha oKa3aHWe TOCTHHHYHBIX YCITyT
ot 1 suBaps 2021 r.

IMTPABUJIA TTPOXKMBAHUA B OTEJIE HELIOPARK Residence.
1. OBLIUE ITOHATUA

«Otenp» - I'octuHnna cern I'enmomapk, B TOM 4HCIIe TEPPUTOPHS C PACHOIOKEHHBIMH Ha HEH IpyruMu
00beKTaMi MHQPACTPYKTYPHI, 00ECIICUHBAIONIMMU (YHKIHOHHpOBaHUE [ OCTHHUIIBI, 000pyaOBaHUE U APYroe
HUMYIIECTBO.

«['octp oTens» - nuio, Haxonsuleecss B OTene, Moib3yromeecss yciayramu OTensi, BKIIOYas YCIyTH II0
MIPOKUBAHUIO.

«[locerutens oTens» - JHULO, HAXOMIIEeCs B OTeNe, IOJIb3YIOIIEeCs YCIyramH OTelsl, 0e3 yCiIyrda Io
MPOXKMBAHUIO, HA OCHOBAHMHM IPUOOpETaeMoil B 00s3aTEIbHOM MOPAIKE AHEBHOW KapThl HMOCETUTENS OTEINS,
SIBIISIOLLEICS] OCHOBAaHHEM IPAaBOMEPHOTO HAXOXK/IEHUS B OTelIe.

«OxkazaHHas yciayra» - IICf/iCTBPIC, MMPOU3BCACHHOC COTPYAHUKAMHU OTCJIA II0 BBLINOJHCHUIO B3ATHIX Ha cebs
00513aTeIHCTB B COOTBETCTBHHU C 3aKOHOM "O 3ammTe mpaB moTpeduTeneil" u IpyruMu HOPMATHBHBEIMH aKTaMH,
PErIIaMCHTUPYIOIUMHA PA3JINYHBIC BUABI ACATCIIBHOCTU.

«Heokazannast yciyra» - HEBBIOJIHEHHE COTPYJHMKAMH OTENsS B3STBIX Ha ce0s 00s3aTenbCcTB 1O
MPEIOCTABICHUIO OIUIAYEHHBIX YCIIYT.

«['pyboe HapylieHue MpaBuil MPOXKUBAHKS B OTENE» - CUTYAIHsl, IPU KOTOPOU TMOBEACHUE TOCTSI MPEIATCTBYET
aJIMUHHUCTPALIUK OTEJISI U €r0 MEPCOHAIY BBITOIHITH HAAJEKAIUM 00pa3oM CBOU 00S3aHHOCTH MO 00ECIIEYSHUIO
OTABIXa FOCTEH OTENs WIM €ro OCHCTBUS OCKOPOJISIOT YeCTh W JIOCTOMHCTBO OOCIY)KMBAIOIIErO NEPCOHana, a
TaKKe HapyllaeT HOPMBI 3aKOHOAaTenscTBa PO.

«JlHeBHas KapTa MOCETHUTENSl OTENSI» - KapTa, BbllaBaeMasl Ha OIPEESICHHBIX yCIOBUSIX MOCETUTEISM OTENISL, IS
BO3MOXXHOCTH HaXOZMUTHCS B OTEJIE U MOJIyYaTh NPEAOCTABISIEMbIE OTEJIEM YCIYTH.

((HOMeIlIeHI/ISI, MMPpEAHA3HAYCHHBIC JId OKa3aHWsA O3JO0POBUTCIIBHBIX YCIYr» - IIOMCIICHHSA CayH, 63CCCI7[HOB,
MaCCaXXHbBIX U KOCMETHYECKUX KaOMHETOB, TPEHAXKEPHBIX 3aJI0B U JIp.

JlaHHOE TOJIOKEHHE PETyIUpyeT OOLIN NOPSA0K NPOKUBAHUS T'OCTEH B TOPOJCKHX, 3arOPOAHBIX U KYPOPTHBIX
orensix cetn «I'enmuomapky». OTAenbHBIE MYHKTHI JaHHOTO [lonoXKeHHs MOTYT He MPHUMEHATHCS B KOHKPETHOM
oTelle, B CIydae OTCYTCTBHUS BOZMOYKHOCTH OKa3aHUs YIOMSHYTBIX B HUX YCIYT Ha TEPPUTOPHUHU 3TOTO OTEJIS.

2. OBA3AHHOCTH OTEJIA 110 ITIPEAOCTABJIEHUIO YVCIIYT

2.1. CBOEBpPEMEHHO U B ITOJTHOM 00beMe MPEJOCTABISATh TOCTIO OMJIAYeHHbIE YCITYTH.

2.2. Ocy1ecTBIATD, IO BO3MOKHOCTH, pa3MEIlIEHUE aBTOTPAHCIIOPTA B CIIEIUATILHO YCTAHOBJICHHBIX MECTAX.
2.3. Ob6ecrieuntp TOMHOE cooTBeTcTBHE HOopMam COC, JApyruM HOPMAaTHBHBIM aKTaM KadecTBO
MpeIaraeMbIX YCIIyT Ha Bcex o0bekTax Orerns.

24. Ob6ecreunTh KOH(OUACHINATHHOCTh HH()OPMAIIUHU O TOCTSIX M MIOCETHTENSIX OTEIsL.

2.5.  He npoBoauth myMHbix Mepornpusatuii B OTese, 3a UCKIIIOUYEHHEM OTOBOPEHHBIX 3apaHee MPa3IHUKOB U
pa3BIeKaTeNbHBIX Iporpamm, nociue 23.00.

2.6. CBOEBPEMEHHO pearupoBaTh Ha MPOCKOBI TOCTA B yCTPAaHEHWH HEYAOOCTB, ITOJIOMOK B HOMEpHOM (hOH/IE,
Ha 00bEeKTaxX HHPPACTPYKTYpsl OTeENs.

2.7. B cnywae aBapudM WJIM BBIXOJIa M3 CTPOsI KaKoro-mubo oOOpyJoBaHUsS B HOMEpE M HEBO3MOXKHOCTH

yCTpaHEHUs] JaHHOW TpoOJEeMBbI, MpeajaraTh TOCTIO HOMEp HE HIDKE OIUIAYeHHONW uM Kareropuw. llpu
HEBO3MOXXHOCTH IIOCJICAHET0, BhIAATh CIIPABKYy O HPCKPAIICHHUU HPOXUBAHUA IJIA Haaneﬁmero BO3MCIICHUA
yrepoa.

2.8. Orensb 00s3aH TIPEIOCTABUTEL TOCTIO OTEJIS WM ITOCETUTENIO O3 JOTOIHUTEIBHON OIUIATHI CIICIYOIIIHE
BHJIBI YCIIYT:

- BBI30B CKOPOH ITOMOIIIH;

- IMOJIb30BaHNE MEIUIIMHCKOM aIlTCUKOIA;

- JIOCTaBKa B HOMEP KOPPECTIOHACHITUH 110 €€ TIOTy9ICHUH;



- moOyKa K onpeaeiEHHOMY BpEMEHH.

3. I[TPABA TOCTS

3.1. [Tomb3oBaThcst Bcemu oO0bekTamMu OTeNs B YyCTAaHOBICHHOM PEKHME.

3.2.  Tlomywyarp umHpOpManuio Mo padoTe OOBEKTOB OTEINs, MPOWU3BOAWTH IMPEABAPUTEIBbHBIN 3aKa3 yCIyT,
MOJy4aTh HHHOPMAIIHIO O COCTOSIHUM CBOETO CUETa M JeNaTh €r0 MPOMEKYTOYHYIO OILIAaTY.

3.3.  IIpoBoauts B OTeNb JINII, TOCEIIAIOIINX TOCTEH OTENs, TPUOOPETast THEBHYIO KapTy MOCETUTEIS OTEIIs.
3.4. O6pamarbesi K AIMHHUCTPATOPY MO BOMPOCaM KadyecTBa OKA3aHHBIX YCIYr W NPU HEOOXOAWMOCTH

COCTaBJIATH aKT-IIPETCH3UIO 110 KAYECTBY OKa3aHHBIX YCIIYT.

4, OBA3AHHOCTU T'OCTA
41, OnnaTuTh MOJHOCTHIO MpoXkuBaHUe B OTeNe 710 3aceNCHUsT B HOMED.
4.2, B mnepuonm otapixa coOmoAaTh JIEHCTBYIONIEE 3aKOHOJATENIBCTBO, MOPAIBHO-ITHUECKHUE HOPMBI,

BO3/ICPIKUBATHCSL B MECTaX MacCOBOI'O OTBIXA TOCTEH OT YPE3MEPHOTO yMOTPEOICHUS AKOTOJSI M HEIIEH3yPHBIX
BEIp@XCHHWA. YBakaTh MpaBO JOPYIHMX TOCTEH Ha OTHBIX, HE OCKOpPOJATh MJCHCTBUSAMH W CJIOBaMHU
00CITyKHBAIOIINH TIEPCOHAI.

4.3. ColOnronaTh TpaBWiia IOJB30BaHUS OOBEKTAMH WH(PACTPYKTYPHI OTENsl, MPOMHCAHHBIMUA Ha JOCKE
JTOKYMEHTAIUH KaXK0ro 00beKTa.

4.4. CobmogaTh mpaBmiia OXapHOU 0e30MMacHOCTH Ha BceX o0bekTax Ores.

45, B niepuioz ¢ 23.00 1o 09.00 cobutoiaTh THIIIMHY M HE CO3/IaBaTh HEYA00CTBA JAPYTUM TOCTSIM.

4.6. OmIaTuTh MOJHOCTHIO CUET IO OKAa3aHHBIM YCIIyraM 110 Beie3aa u3 OTens.

4.7.  bepedr MMyIIECTBO OTeJs, MEpPEeJaHHOE BO BPEMEHHOE IOJb30BaHWE. B ciydae MOBpEXAEHHUS WU
YHUYTOKEHHS UMYIIIECTBA BO3MEIIATH OTEIIO YIIepO B COOTBETCTBUH C JCHCTBYIOLIMM 3aKOHOAATEIbCTBOM.

4.38. [Ipu BBISBIEHUM y TOCTSI WHPEKIHMOHHOTO 3a00JIeBaHMs WM MPH TOJO3PEHUU Ha TaKoe 3a00JICBaHUE

HEMeIIEHHO 0cBOOOIUTh HOMep B oTene (cT. 33 @3 Ne52 "0 caHMTapHO-3MUIEMHUOIOTHYECKOM OIaromoinydann
Hacenerus" ot 30.03.99r). Otka3 ['ocTs mpeaocTaBUTh JOKYMEHT M3 Je4eOHOro YUpEeKIeHHS 00 OTCYTCTBHH
OMACHOCTH JJIsi OKPYXKAIOUIUX OT WH(EKIMOHHOTO 3a00JIeBaHUS WIIM TOJO3PEHUS HAa HEro JaeT OCHOBAaHUE
HcnonauTtento npekpaTUTh IEUCTBHE TOTOBOPA HA OKa3aHUE yCIIyT HEMEJICHHO.

4.9. B cnmyuwae yrtparel rocreBoil minm mHEBHOW KapThl, ['octh mmu lloceTwtens MOIMKHBI HEMEIJICHHO
M3BECTUTH 00 3TOM PyKOBOJACTBO OTelst it OJIOKHPOBKHM KapThl M NPEJOTBpAIEHUs] TPUYUHEHHS ['0oCcTIO Min
[Moceturento ymiepba co CTOpoHBI TpeThbuX JuIl. ['octh win [loceruTenbs HeceT YOBITKH 3a MPOBEICHHBIC
ofiepariyii 0 MOMEHTa YBeJIOMJIeHHs pykoBoicTBa OTenst 00 yTpare KapThl.

5. HA TEPPUTOPUU OTEJIA 3AINIPEINAETCA

5.1. KypeHnue, 3a uckinroueHHEM MECT Ha OTKPBITOM BO3IyXe, CHEIHaTbHO 000OPYIOBAHHBIX I KypeHUs (CT.
12 @3 Nel5-d3 «O06 oxpaHe 310pOBbs IPAXKIAaH OT BO3IACHCTBUS OKPYIKAIOIIEr0 Ta0AYHOI0 JbIMa, MOCISACTBUI
noTpedieHUs TabaKa WK TOTPEOJICHNST HUKOTHHCOICPKAIIEH TPOITYKIIUNY).

5.2. Pa3BoauTh KOCTpPHI B HENIPEYCMOTPEHHBIX JUIsl 3TOTO MECTaXx.
5.3. [Tpou3BoauTh BUIC0- 1 HOTOCHEMKY BHICTYIUICHUH apTUCTOB, pabOTAIONINX B )KaHPE CTPHUIITU3A.
5.4. BreiHOCHTh M3 pecTopaHa B MEPHOA €ro pabOThl B PEKMME «IIBEICKOTO CTOJNa» MPOIYKTHl M TOCYIY.

BbIHOC TIPOMYKTOBR pa3pellieH B OJHOPA30BOH MOCYJAe € pa3pellieHHs aIMHUHHUCTpPAIMKA pecTopaHa B CIydasx
00JIE3HU KOTr0-JIN0O U3 FOCTEM.

5.5. [Iponocuts 1 ynorpeOasTh B pecTopane U 0apax aJKOTOJIbHbIE HATUTKH, HE IPHOOPETEHHBIE B OTETIE.
5.6. [IpoHocuts M ymoTpeOATH HANMWTKM B CTEKISIHHOM Tape B TOMELICHMAX, NpeAHA3HAUYEHHBIX IS
OKa3aHUs CIIOPTHUBHBIX U 037JOPOBUTEIBHBIX YCIYT.

5.7. [IpoBOIWUTE HA TEPPUTOPHUIO OTEJS CBOWX IIOCETHUTENECH Oe3 MpHOOpEeTeHHs ISl HUX KapThl TOCTS H
MTOJTyYEHHSI CTAaTyCa «ITOCETUTENH OTEIIS.

5.8. Homenue 1 xpaneHue opy>kus, B3pbIBUAThIX U JETKOBOCIIIIAMEHSIOINXCS, €IKUX U STOBUTHIX BEIIECTB.

Toctr, nMeroIre 1o polly CBOEH JIeATEILHOCTH MTPABO Ha HOIICHUE U XpaHEHUE OPYXKHsl, 00s3aHbI TIPETOCTABUTD
JOKYMEHTBI, yJIOCTOBEPSIIONINE JTAHHOE TPaBO MO0 TPeOOBAHWIO aMUHUCTpAaNWU oTens. [1oj opykueMm ciemyer
MMOHMMATh CPEJICTBA yKa3aHHBIC B 3akoHE PD «O0 opyxum».

5.9. Xpanenue u HECAHKIIMOHUPOBAHHOE HCIIOJIb30BaHUE MMPOTEXHUICCKUX 171631 (31117 8
5.10. HaxoauThCs MHIAM C BISBICHHBIM UH()EKIIMOHHBIM 3200JIEBAHUEM HIIH C TI0I03PEHUEM Ha HETO.

5.11. Tlomb3oBaThCsl TPOWHWKAMH W YUIMHHUTEISIMH, a TaK)Ke JUYHBIMH 3JIEKTPOTPHOOpAMH, B TOM UHUCIIEC
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HarpeBaTeNIbHBIMU (JIEKTPOYAHHUK, YTIOT U Jp.), KPOME CIIydaeB, KOTJ/Ia STH MPHOOPHI BXOAAT B CTAHIAPTHOE
00opyZ0BaHKME HOMEPA M BIJIAHBI JUIS TIOJIh30BaHUsI TiepcoHanom OTerns.

5.12. Tlokumas HOMEp, OCTAaBIATH OTKPBHITHIMH BOJOPa30OPHBIC KpaHbl, OaJKOHHBIC JBEPH, OCTABIATH
BKJIFOUEHHBIMU CBET WJIHM TEICBHU30D.

6. CIIELIMAJIBHBIE TTPABUIJIA

6.1  IlpaBmia moBeneHus B 6acceiiHe, [UKaKy3d B cayHax

Bo m30exxanme mageHni W TpaBM 3ampemiaeTcs ObICTpas xoapba m Oer Ha TeppuTOpuHu OacceifHa, JKaKy3W U
CayH.

6.1.1. Ilpu Beixome u3 ctpost obopynoBanus ['octe winu Iloceturens orens 00s3aH COOOMIUTH 00 3TOM
COOTBETCTBYIOILIUM COTpyAHHUKaM Otes.

6.1.2. 3ampemaercst MpbIraTh ¥ HBIPATH B BOJY ¢ OOPTHKOB OacceiiHa U JKaKy3H, yIEpKUBATh OPYT Opyra Moj
BOJOM, KpUYaTh.

6.1.3. Ilepen Tem kak 3aiiTH B OacceiiH WM PKaKy3H, HEOOXOJUMO MPHHATH TYII.

6.1.4. Bxon B 30HY IyIIeBbIX, OacceiiHa U CayH pa3penaercsi TONBKO B COOTBETCTBYIOIIEH 00YBH AJIs AyIia Ha
HECKOJIB3SIIEN TOJOMIBE.

6.1.5. 3ampemaeTcs mocemars 30Hy IYMIEBHIX, OacceiHa, IHKaKy3W U CayH HpW HAIHMYUH TMPU3HAKOB KOXKHBIX
3a00JIeBaHU, CCaTUH U TIOPE30B KOXKH.

6.1.6. 3ampemiaercs BTUpaTh B KOXKY Ma3u M KPEMBI IIepej1 MocelIeHneM OacceiiHa 1 JKaKy3H.

6.1.7. B Oacceiine 3anpeniaercst HBIPSITh U TUIABATh C PACIYIIEHHBIMHA BOJIOCAMH.

6.1.8. He pexomeHayeTcs MONb30BaHHUE HKAKY3U M CAyHOH AETAM, a TaKKe JIMLAaM, CTPaIalolUIMM CEpAEHHO-
COCYIHMCTHIMU 3a00JI€BaHUSAMH U JIMIAM C TIOBBILICHHBIM apTepHaIbHBIM JABICHUEM.

6.1.9. Bo uzbexaHue 0xora B cayHe CaluThcs PEKOMEHIYETCS TOIBKO Ha TIOCTEJICHHOE Ha JIaBKY TMOJIOTEHIIE.
6.1.10. B cayHne 3amperiaercsi IPUMEHSThH JETKOBOCIUIAMEHSIOLIMECS )KUAKOCTH (CIIMPTOCOAEPIKAIINE BEeIeCTBa
U T.IL.), @ TAK)KE MCIIOJIb30BAaTh COOCTBEHHBIE MIEKTPONPHOOPHI.

6.1.11. Crporo 3anpemaercsi BIMBAaTh BOAY U JAPYTHE BEIECTBA HA IE€4Yb CayHbI. 3alpeliaeTcsl MIPUHOCUTh B
cayHy adpo30JIbHbIE KUJAKOCTU U MOJIb30BATHCS OAaHHBIM BEHHKOM.

6.1.12. 3amperaercss OCTaBIAThH AeTed 10 16 JieT HA TeppuTOpHM OacceitHa, JPKaKy3W M cayH 0e3 ImpucMoTpa
poautenen.

6.2. IlpaBuia noBeJACHUS B TPECHAKEPHOM 3aje

6.2.1. Ilpu ucnonp3oBaHuM 00OpyHOBaHHUs TpeHaxepHoro 3ana l'octu wim Ilocerntenu orens 00s3aHBI
PYKOBOACTBOBATLCHA IpaBUIaMU MOJB30BaHUA TPCHAXKCPAMU.

6.2.2. [ns TpEeHUPOBOK B TPEHAKEPHOM 3ajie HEOOXOJWMO HMMETh CMEHHYIO, MpelHa3HAuYCHHYIO U 3TOrO
OJEXIy ¥ 00yBb, BHIIIOJIHATh NPaBUIIa TUYHONU TUTHEHBI.

6.2.3. Tlocne TpeHHpPOBKH Bce 000pyIOBaHIE HEOOXOAMMO YOUpaTh Ha OTBEICHHBIC JJI HETO MECTa.

6.2.4. 3ampemaeTcs UCIOIL30BaTh BO BPeMsl TPEHUPOBOK JKEBATEIbHYIO PE3HHKY.

6.2.5. Bo Bpems TpEHHPOBOK B TPEHAXXEPHOM 3ajie HEOOXOJMMO COONIOJAaTh TEXHUKY O€30IacHOCTH.
VYnpaxHeHust cO cBOOOIHBIMU BECaMH PEKOMEHAYETCS BBIIONHATh C MEPCOHATIBHBIM TPEHEPOM MM ITaPTHEPOM.
Otenp u ero pabOTHHKM HE HECYT OTBETCTBEHHOCTH, ecinu locts wmim [loceturens oTenst TpeHUpyeTcs
CaMOCTOSITEIBHO.

6.2.6. 3anperaercs UCIOIb30BAHUE TPEHAKEPHOIO 3aj1a IeThbMH 110 14 jier.

6.3.  Ilosb30BaHME JIOTIOJHUTEIBHBIMU YCIYyTaMy

l'octu u Ilocerntenu oTenst UMEIOT MPaBO IOJIB30BATHCS AOTONIHUTENBHBIMH yciayramMu OTemsl IpH YCIIOBHU
COOJIIOZICHUST CHEUUAIBHBIX MPaBHJ TEXHUKH O€30MacHOCTH, MPENYCMOTPEHHBIX Ul KaKIOro BUAA YCIYT, a
TaKke (eciau MPUMEHHWMO) JOTIOIHHUTEIBHON orumaTel Takux yciyr. ['octu m IlocetmTenu oTens MOTHOCTBIO
MIpUHUMAKOT Ha cebs PUCKH, CBA3AHHBIC C TAKUMHU OOIIOJHUTCIIBHBIMU YyCJIyraMu, U B MaKCHUMaJILHOM CTCIICHU,
JOMyCKaeMOH TPUMEHUMBIM 3aKOHOJATEIbCTBOM, OCBOOOXKAa0T OTenb OT OTBETCTBEHHOCTH B CBSI3H C
MPEIOCTaBICHUEM TaKUX JOTOJTHUTEIBHBIX YCIIYT.

7. OTBETCTBEHHOCTbL I'OCTS U ITTPABA OTEJIA.
7.1. AagMuHHCTpamus OTeIsI HMEET IpaBO OTKa3aTh TOCTI0O B TIPEIOCTABICHWH KaKWX-THOO YCIyT,

0003HAaYEHHBIX B MPEUCKypaHTE, IO MEAUIMHCKUM IMOKA3aHUSAM M B CIydae MPOSBICHHUS CO CTOPOHBI TOCTS B
OTHOIIICHUY TIEPCOHANIA U APYTUX OTABIXAIONIUX arPeCCUU WIH JICHCTBUM, YTPOKAIOIIMX OS30IMaCHOCTH 3I0POBBS
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WJIM UMYIIECTBA IPYTHX JIUII.
7.2. B cnywae rpyboro HapymieHus MpaBHJI TOBEACHHS WM TEXHUKH O€30MacHOCTH CO CTOPOHBI TOCTS,
aJIMHHUCTPALlMs WMMEET TMpaBO OTKa3aTh TOCTI0 B JalbHCHIIEM mNpeObIBAHUMH Ha TEPPUTOPHH OTENS C
00s13aTeIbHBIM COCTaBJICHAEM akKTa [0 JaHHOMY HapyIIEHUI0 W NPHUIVIAIICHUEM MpPH HEOOXOIUMOCTH
COTPYIOHHUKOB KOMIIETEHTHBIX OpraHoB. B cimyuae Hapymenus m.5.1 nHacrosimmero Ilomoxkenus Otenb Bmpase
B3BICKAaTh C ['OoCcTS pacxompl, CBSI3aHHBIE C HEOOXOIMMOCTBIO TIPOBEACHHUS JOTIONHUTENBHON yOOpKH Iocie
kypenus, B pazmepe 7 000 — 10 000 pyoOurei.

7.3. B ciywae mpexpaieHusi OT/IbIXa TOCTS B COOTBETCTBHU C IMyHKTamu 7.1 u 7.2, TOCTIO, B OTHOIIEHUH
KoTOoporo OblJTa TpPHMEHEHa Mepa IO TPEeKpamleHWI0 OTAbIXa, BO3BpaT JEHEr 3a OIUIaueHHBbIe, HO
HEpEeaNTN30BaHHBIC YCIYTH M0 MPOKUBAHUIO OCYILIECTBISETCS B COOTBETCTBUH C 3aKOHOIATENHCTBOM PD.

7.4. Ortenb He HECET OTBETCTBEHHOCTH 3a 3JI0POBbE TOCTS B Ciy4ae YHOTPEOJICHHUS WM HAIUTKOB W
MPOJYKTOB, MPHOOPETEHHBIX 32 TEPPUTOPUCH OTEJISI.

7.5. B otene BBemeHa cuctema «kpeautT-iuMuT». llpum Hakomnenwm cuera B pasmepe 20 000 pyOneit
(mBamuaTh THICSY pyOJICii) TOCTIO HEOOXOIUMO OTUIATUTH JAHHBIN MPOMEXKYTOUHBINA CUET.

7.6.  OTIpIX HA TEPPUTOPUH OTEIISI C TOMANTHUMH XUBOTHBIMH Pa3pellicH B MIEPUO]] HU3KOTO CE30HA.

7.7.  AnMuHHCTpanus OTels He HECeT OTBETCTBEHHOCTh 32 COXPaHHOCTh HECIAHHBIX HA XpaHEHHE B ceid mimm

cei(oBbIe sIUCHKU TOKYMEHTOB, JICHET, MHBIX BAJTIOTHBIX IIEHHOCTEH U APYTUX IParoleHHBIX BEIIESH.
8. PEKIIAMAIIMU U TIOPAIOK PA3SPEIIIEHUA CITOPOB.

8.1. B ciiyuae BO3HUKHOBEHHsI KaKHX-THOO CHOPHBIX BOIPOCOB OTHOCHTEIBHO KadecTBa OOCTYKHBaHUS,
TOCTh OTEJIS IOJDKEH CTPEMHTBCS K TOMY, YTOOBI PEIINTh MX C aIMHHHCTPATOPOM OTEJIs ITyTeM OOpamieHus Ha
pecenmH. Ecnu mpoGnema He MOXKET ObITh pellleHa Ha MeCTe, TO TOCTIO OTeNsl HEOOXOJUMO HU3JIOKHUTH CBOH
MOKEeNIaHUA B MUCBMEHHON (opMe U, 3aperrCcTPUPOBaTh X Ha peceriiH. HeBBIMOIHEHUE ITOTO YCIOBUS MOXKET
CITy’KHTh OCHOBAHHEM JIJISI ITOJTHOTO VUM YaCTUYHOTO OTKA3a B yIOBJIETBOPEHUH TPETCH3H.

8.2. B CJIy4a€ HEBO3MOXKXHOCTHU YCTPAHCHUS BBIABJIICHHBIX HEAOCTATKOB Ha MECTE COCTABIACTCA aKT B 2-X 3K3.
C YKa3aHHUEM 3aMeanH171, HO)Z[HI/ICBHHHﬁ TrOCTEM OTCJIA U YIIOJTHOMOYCHHBIM JIMIIOM CO CTOPOHBI OTECJIA.
8.3. Ecmm AI{MHHI/ICTpaHHIfI OTCJIA HE YAAJIOCh YCTPAaHUTDH 06Hapy>I(€HHLI€ HEAOCTAaTKN HAa MECTEC, IT'OCTh OTCIIA

HMEET MPaBo, IPY HATMYUH aKTa BBIIBICHHBIX HapyllIeHUi, B TeueHne 20 qHel 1ociae HCTEYEeHUs CPOKa ITyTEBKH,
MpeNbABUTh TpeTeH3uto. 1Ipn oTCyTCTBHM COOTBETCTBYIONIETO AKTa, YIOMSHYTOTO B I. 7.2, pekjamanus He
MOJET OBITh TPUHSITA K PACCMOTPEHUIO, a TPeOOBaHHS MOTPEOUTENsI YCIYTH CUMTAIOTCS HEOOOCHOBAHHBIMHU.
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[NamsaTKa O MEpax MOXKAPHOU OE30MACHOCTH
VBaxxaemsble roctu!

ITpocum co0ITI01aTh MpaBuiia MOXapHOU
0€30MMacHOCTH B TMOMEIICHUSIX, MpeIHA3HAUCHHBIX
JUISL TIPO>KUBAHMS JIFOJIEH.

1. Kyputs B 31aHUM ['0CTUHUIBI 3aIpeIaeTCsI.
2. HomyckaeTcss KypeHHE B CICHHAIBHO
OTBEJIEHHBIX MeCTaX, KOTOpble O0O03HAYAIOTCS
3HaKaMu «MecCTo TS KYpEeHUS».

3. 3anperniaercs 0JIb30BAThCS
AIIEKTPOYTIOTAMH, AIICKTPOILTUTKAMH,
AIEKTPOYANHUKAMHE u JIPYTUMH

AIIEKTPOHArpeBaTEIbHBIMHA MTPHOOPaMHU, B HOMEpax
IUTSL BPEMEHHOTO NPOKUBAHUS JIIOJEH.

4. DKCIUTyaTHPOBAaTh DIEKTPONPOBO/IA U Kabenn
C BUAUMBIMH HAPYIICHUAMU U30JIALUU.
5. 3anpemeHo NpUMEHEHHE OTKPBITOTO OTHS B

3nanun  [ocTHHWIBI, a Takke B HOMEpax,
NpeAHa3HAYCHHBIX IS BPEMEHHOTO TPOXKUBAHUS
JIIOJIEN.

6. Yxons u3 KOMHaThl (HOMepa), HE OCTaBISTh
0e3 MPUCMOTpPa BKJIHOYCHHBIMH B 3JICKTPUYECKYIO
CeTh OBITOBBIE JJIEKTPONPUOOPHI, B TOM YHCIIE
HaxoJdAIIUecs B PEKUME OXHUAAaHUSA (TEeIeBU30D,
paauoOTNPUEMHUK, KOHJIMIIUOHED, JIAMITbI
OCBEILIEHUS, 3apSAIHBIE YCTPOICTBA).

1. Hanomunaem Bam, yTo OnacHO HakpbIBaTh
BKJIIOYCHHBIC TOPIIEPHl M HACTOJIHHBIE JIAMITBI
MpeIMeTaMH U3 TOPIOYEero MaTepuraa.

8. HenonyctiMo NpuUHOCHT W XpPaHWUTh B
HOMEpax TI'octunuIe B3PBIBOOTIACHBIE,
M0>KapOB3PHIBOOIIACHEIE u MOXXapOOIacHbIE
BEIIIECTBA U MaTEPHUAITEI.

9. He ocraBnsate 0€3 mpucMoTpa MalIeHbKUX
JIETe U He pa3peliaTh JCTIM UrpaTh CO CIIHMYKAMU
Y 3KATATKAMHU.

10. Ecnu Bel npubbiiv B 37aHHME IEPBBIA pas,
MOCTapaTech XOPOIIO 3allOMHUTH PACIONOXKECHUE
ABAKYaIlMOHHBIX BBIXOJIOB U JIECTHHUII.

B ciyuae noskapa B Bamem HoMmepe:

- Hemennenno coobmure 0 CIIyIUBIIEMCS
IeKYpHOMY  aJMUHHCTpaTopy Ha  reception,
BBI3BaTh MoapHbIX 1o Ten. 01, cot. 101 «Exaunas
ciyx0a CIaceHHUs», yKa3aB IPHU 3TOM, YTO TOPHT
(0OBEKT BO3rOpaHWs), aApec MECTOHAXOXKICHUS
00BEKTa, KTO COOOIIAET O MoXKape.

- He nmonpaBarscs nanuke!

IIpunoxenue 2
Kk JloroBopy Oka3aHWs TOCTUHHUYHBIX YCIYT OT 1
mas 2021 1.

Instruction on fire safety measures
Dear guests!

We ask you to follow the fire safety regulations in
the object of accommaodation.

1. Smoking is prohibited in the hotel.

2. Smoking is allowed in special places which are
marked by the sign «Smoking area».

3. Electric iron, electric cooker, electric kettle
(boiler) and other electric heating devices are
prohibited in the rooms of the hotel.

4. To utilize electric wires and cables with
apparent breaking of insulation is prohibited.

5. The utilization of open flame in the hotel and in
the rooms of the hotel is prohibited.

6. Do not leave the household electric devices
switched on into electrical outlet unattended,
including those in standby mode (TV, radio
receiver, air-conditioner, illumination lamps and
charging devices.

7. Remember, it is dangerous to cover switched on
floor and table lamps by the items made of
flammable materials.

8. To bring and to store explosive, fire-hazardous
or flammable items and materials in rooms of the
hotel is prohibited.

9. Do not leave your children unattended. Do not
allow your children to play with the matches and
the lighters.

10. If you are visiting the facility in the first
time, please try to remember the location of the
emergency exits and stairs.

In case of fire in your room:

- Immediately inform the front desk clerk about an
incident, to call a fire department (01, mob.101
«Unified rescue service») mentioning what is
burning, an address of the facility and who is
reporting.

- Do not panic!

- Take all possible measures for liquidation of
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- [Ipumure Bce BO3MOXKHBIE MEphl VIS
JUKBUJALMM  BO3TOPAaHUS € IIPUMEHEHUEM
MIEPBUYHBIX CPEACTB MOKAPOTYLIEHHUS;

Ecnu nuxBuaupoBaTh o4ar ropeHusi CBOMMU
CHJIaMH HE NPEJCTABIISIETCS] BOBMOKHBIM, BBIHIUTE
U3 HOMEpa M 3aKpOWTE ABEpb, HE 3alupas €€ Ha
3aMOK;

IToxkuHbTE ONMACHYIO 30HY, U JCHCTBYUTE MO
yKa3aHUIO aJMMHHCTpPALIUH, PYKOBOAUTENS
l'ocTHMLIBI MU COTPYAHMKOB TOXKApHOM OXpaHBbI.

B caydae nmoxkapa BHe Bamtero Homepa:

HemennenHo coolmuTe O CilydyuBIIEMCS B
noxapHyro oxpany no ter. 01, cor. 101 «Expunas
ciyx0a criaceHus;

ITokunbre Bam HOMep mocie TOro, Kak

3aKpoeTe OKHa M JBepu. Ecinm Kopuaopel H
JICCTHHUYHBIC  KJICTKU CHUJIBHO 3a1bIMJICHBI, )41
MOKMHYTh IIOMELICHWE HEJb3s, OCTAaBaHTECh B
Bamiem HOMepe, OTKpBIB HACTEXb OKHA;
- 3akpblTas U XOpOIIO YIUIOTHEHHas JBEpb
MOXKET HaAEKHO 3allUTHTE Bac oT onacHoOi
Temrieparypel. UToOBl M30eXaTh  OTpaBJICHUS
JBIMOM, 3aKp0171Te mejm Hu BCHTWIALMOHHBIC
OTBEPCTHUS] CMOYEHHBIMH BOAOH MOJOTEHUAMH WM
MOCTEJIEHBIMU NPUHAAJICKHOCTSIMH;

C nmnpuObiTHEM K MECTy MPOHUCIIECTBUSL
MOKapHBIX MOJOMINTE K OKHY M IoJaiiTe 3HaK 00
okazaHuu Bam nomomu.

flame using the primary fire extinguishing means.

- If the liquidation of flame by own strength is not
possible, come out the room and close the door
without locking.

- Quit the dangerous area and act under the
instruction of the administration, general manager
or fire protection officer.

In case of fire outside your room:

- Immediately inform a fire department (01,
mob.101 «Unified rescue service») about an
incident.

- Close windows and doors in your room and quit.
If corridors and staircases are highly smoked and
you can't quit the building, stay in your room and
open windows.

- Closed and well-sealed door can protect you
from dangerous temperature. Close the gaps and
ventilation holes using wet towels or bed linen to
avoid smoke poisoning.

- When firemen arrive to the place of incident,
come up to the window and send a sign to help you.
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